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A Social Media Policy Guide for Teenagers at the San Francisco Public  
Library (SFPL)  
 
Introduction  
 
The San Francisco Public Library is a large, urban public library in San Francisco that serves an 
economically and ethnically diverse population of about 826,000. This population includes 26,00 
teens.  In addition to its main branch, it has 27 neighborhood branches. The library’s mission is 
“to provide equal access to information, knowledge, independent learning for our diverse 
community.”  This policy guide is intended for teens that use social networking sites, primarily 
Facebook. The library is in process of designing a new center for teens and teen librarians are 
working on expanding the department’s presence on these sites. In addition, the library’s social 
media task force has recommended that the library consolidate its social media pages, which 
include blogs on different platforms on one platform, so they will resemble the rest of the 
library’s web site. This guide attempts to balance the language of SFPL’s policies with its 
practices as well as the policy’s of the providers of social media sites.  
 
Definitions: 
 
Social networking sites in the library are online spaces on the library’s web site where people 
connect with each other. Teenagers are people between the ages of 13 and 18 years -old. The 
social media task force is a six-person committee in the library who evaluates the use of social 
media and makes recommendations for change. The representatives in this task force are from 
the public affairs and information technology department, the main library and the San Francisco 
history center. The public affairs department is part of the library administration. It monitors 
social networking sites, promotes the library and answers media requests. The teen services 
coordinator is in charge of teen services and monitors the activity on the teen blog and Facebook 
page. The teen advisory board is a group of 20 paid teen interns who are involved in designing a 
new teen center.  
 
The Library’s Social Networking Sites  
 
The SFPL’s homepage has links to nine social networking sites, including Flickr and YouTube.  
However, the teen page has links to only two: a teen blog and a Facebook page.  The platform 
for the teen blog is Word Press. The public affairs department monitors the Facebook page, 
along the teen services coordinator. Teen librarians can also post to the blog. The various 
departments and branches maintain their own blogs on two platforms, Word Press and Blogger.  
 
The Goals of Teen Social Networking:  
 
The purpose of social networking is for librarians to meet teens where they are,   
virtually and to create a library presence in the digital community. These sites also give teens an 
opportunity to provide feedback on the library’s services and programs.  Librarians also 
publicize their programs and services on these sites. These sites give teens a chance to improve 
their reading and writing skills.  For example, posting comments on or writing a book review on 
a blog can give a this kind of experience.  Librarians can also moderate book discussions on 
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these sites. Teens can also improve their computer and Internet literacy skills, by creating blogs, 
or posting multimedia content.  These sites can have links to the library’s databases, homework 
help, music sharing sites and a space to review movies and music.  They also promote peer based 
learning in which teens can share their unique skills. Teens can also use social media sites to 
discuss their political views. Librarians and teens can also create a sense of community on these 
sites.  
 

 
Changes in the Library:   
 
The new teen space is projected to open in 2015. The library will also be redesigning the teen 
web site. The parties involved in the redesign are the teen advisory board, the teen services 
librarians, and the web services department. The teen librarians are also expanding their use of 
social networking sites. The social media task force has also recommended that the library 
consolidate its social media pages, including its blogs, which each location manages.  They 
recommend that the library’s web site host the blogs, which will resemble the rest of the library 
web site. The purpose of consolidating these sites is to promote consistency.  
 
How to Write a Social Media Policy:  
 
The teen advisory board and the teen services librarians will collaborate in writing a social media 
policy. They will create a guide for best practices for teens online, focusing on issues like 
privacy, safety, and copyright. They will discuss copyright protections for materials that others 
have created. Librarians will educate teens about alternative copyright protections for more 
flexible copyright policies like the Creative Commons license. They will also discuss libel on the 
Internet, how to prevent identity theft, cyber bullying, hate speech and how to report illegal 
activity. Librarians will provide tips to teens on how to increase their online security, by 
avoiding sharing passwords and becoming friends with strangers. Librarians should also learn 
about and educate teens about Facebook’s and Twitter’s privacy and data use policies. They will 
also work with teens to create screencasts, which show how to use the privacy settings on 
Facebook.   
 
The Staff’s Responsibilities  
 
The library staff is responsible for evaluating social networking sites when their privacy policies 
or features change or a software update occurs. They should also check these sites daily and keep 
them current.  
 
 
Policy Statement:  
 
This policy draws on SFPL’s mission statement, its practices, Facebook’s and Twitter’s policies 
and copyright law. The library’s mission statement emphasizes the free and equal access to 
information. It implies that teens should have the same access to information as adults.  SFPL 
also posts the Library Bill of Rights on its web site. It says that he library should challenge 
censorship. In practice, however, people in the public affairs department delete posts on 
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Facebook and Twitter, which are “off topic”, and the teen services coordinator says that these 
posts should be relevant to the library’s services and collections. SFPL also has a policy, which 
says that the library will protect users’ confidentiality.  Furthermore it says that the library is not 
responsible for the privacy practices of Internet providers, which differ from the library’s’. For 
example, the privacy policies of Facebook and Twitter are different than those of the library. The 
default setting for privacy on Facebook is “public” so Facebook users must actively change their 
privacy settings. Facebook’s privacy polices are also constantly changing while on Twitter, posts 
are always public. Another concern for users is so called “cyber bullying” or online harassment.  
“Cyber bullying” includes sending offensive messages or revealing someone’s secrets. The 
guidelines for library use site prohibit harassment of users or library staff. According to the teen 
services coordinator, this policy also applies to communication over social networks.  Facebook 
also prohibits cyber bullying and the use of hate speech. The library follows Facebook’s policies. 
The library also upholds the Digital Millennium Copyright Act, (DMC). The DMC says that 
downloading copyrighted materials over the Internet is illegal, unless fair use or other 
exemptions apply. Facebook has a complex policy about who owns created content. Teens may 
forfeit their ownership rights to this content if they post it to Facebook, so they should review 
Facebook’s data use policy before posting it.  
 
The Following Points Summarize the Library’s Policy for Teen’s Use of Social Networking 
Sites:  

• Teens have the same access to these sites as adults.  
• The library moderates the use of social networks and the staff may delete some posts. 

These posts include those that are “off topic” or unrelated to the library’s services and 
collections. 

• While the library protects its users’ privacy, some sites have different privacy policies 
than the library. The users of these sites should review the privacy policies of these sites 
when setting up their accounts.  

• The library is not responsible for users’ loss of privacy when using sites that have privacy 
policies that differ from the library’s.  

• The library prohibits the harassment of other users or library staff over the Internet. 
• The library is not liable to users for damages that result from online harassment. 
• The library upholds the provisions of the Digital Copyright Act in protecting the works 

that people create.  
• The library is not responsible for copyright violations that occur on these sites.  
• The library encourages users to check the data use policies about copyright on the sites 

where they post their works. 
• The library encourages people to use their social networking sites to fulfill the library’s 

mission.   
 
 
 
  
 
 


